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Recap 
• Cont’d stages of research process
• Sampling – probability vs non-probability sampling
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Recap
• Probability – simple random, systematic, stratified, cluster
• Non-probability – convenience, purposive, snowball, quota 
• Sampling Error I – wrongly selected sample 
• Sampling Error II – external factors 
• How to avoid errors? Determine universe, ascertain the qualities, decide the sample method and sample size 
• Collection of data – bridge between the research Q/hypothesis and the result of the research 
• Doctrinal (what does the law say) vs Empirical research collection (observation, interviews, questionnaires, case study, survey)
• More than 1 tool/ method can be applied
• Observational research – participant vs non-participant 
• Types of participant observation – passive, active, covert vs overt, covert and active (gang leader for a day), covert and passive, 

open and active, open and passive
• Interviews – face to face interaction, different types – email, web, personal, telephonic 
• Interviews – unstructured, semi-structures and structured 
• Harvard tips for interviews, questions and skills for an interviewer (professional and make interviewee comfortable)  
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5. Collection of Data – Writing Interview 
Questions (Harvard)
1. Write down the larger research questions of the study. Outline the broad areas of knowledge that are relevant to answering 

these questions. 
2. Develop questions within each of these major areas, shaping them to fit particular kinds of respondents. The goal here is to 

tap into their experiences and expertise. 
3. Adjust the language of the interview according to the respondent (child, professional, etc.). 
4. Take care to word questions so that respondents are motivated to answer as completely and honestly as possible. 
5. Ask “how” questions rather than “why” questions to get stories of process rather than acceptable “accounts” of behavior. 

“How did you come to join this group . . .?” 
6. Develop probes that will elicit more detailed and elaborate responses to key questions. The more detail, the better! 
7. Begin the interview with a “warm-up” question—something that the respondent can answer easily and at some length 

(though not too long). It doesn’t have to pertain directly to what you are trying to find out (although it might), but this initial 
rapport-building will put you more at ease with one another and thus will make the rest of the interview flow more 
smoothly. 

8. Think about the logical flow of the interview. What topics should come first? What follows more or less “naturally”? This 
may take some adjustment after several interviews.

9. Difficult or potentially embarrassing questions should be asked toward the end of the interview, when rapport has been 
established. 10. The last question should provide some closure for the interview, and leave the respondent feeling 
empowered, listened to, or otherwise glad that they talked to you
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5. Collection of Data –
Questionnaires
• Most popular method of data collection for empirical legal 

research
• Consists of a set of questions 
• Useful when observation and interviews are not possible 
• Objective 
• Language should be easy to understand and not ambiguous 
• Responses are not usually made in the presence of the researcher 

so guidance cannot be provided is the questions are not clear 
• Not useful if respondents are illiterate or they don’t understand 

the terms being used  the questionnaire must be tailor made to 
the characteristics of the targeted universe

• May be supplied personalli, by mail or internet 
• Information from distant places can be easily accessed by the 

researcher economically 
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5. Collection of Data – Drafting a 
Questionnaire – Stages
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5. Collection of Data – Questionnaire 
Design Tips 

• i. The aim/purpose (objectives) of the study;
• ii. Active search and review of literature in relation to the intended study area/focus;
• iii. What is the research vacuum that the present study sought to fill;
• iv. Find out through a random opinion survey current views on the problem area; and,
• v. Compare the opinion survey with the information from related studies (or literature) before the
• actual construction of the questionnaire is done.
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5. Collection of Data – Questionnaires
• Pitfall –subjects may not interested in answering questionnaires due to lack of motivation, 

attitude, cumbersome etc
• Tip: Enhance questionnaire response rate. How?
1. Sponsorship – a reputable and legitimate sponsor is likely to get a higher response rate e.g. 

students are more likely to respond to a questionnaire administered by their school 
authorities than those administered by unknown individuals or organisations

2. Covering letter - questionnaires should be accompanied by persuasive covering letters or 
notes to respondents explaining the nature, purpose and importance of the research 
project, and soliciting their cooperation

3. Questionnaire Format - namely typing, length, font, spacing etc., could also affect the 
response rate. Understandably, people are more likely to respond to short questionnaires 
than to long ones, and to neatly typed, legible and well—spaced questions than rough, 
illegible ones. The researcher should also limit the questions to the necessary minimum

4. Ease of completion - avoid ambiguity, provide detailed instructions, include stamped 
addressed envelopes 

5. Rewards – payment
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5. Collection of Data – Questionnaires vs 
Interviews 
• In questionnairess there is no personal contact unlike 
• A questionnaire does not allow respondent to qualify ambiguous 

questions whereas interview makes such possible
• Questionnaire provides an opportunity for respondents to give 

anonymous answers
• In an interview the respondents may be biased
• Questionnaire facilitates the collection of huge amount of data in a short 

period of time which is not possible in Interview.
• In Interview, people may refuse to furnish information because they 

were approached at the wrong time, whereas, questionnaire can be 
completed at the leisure of respondents.
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5. Collection of Data – Case Study 
• A case study is an in depth study of any unit from the beginning to end 
• Any person, family, institution, group, cast, community or nation may be the 

unit for the purpose of study
• Intended when the research is narrow i.e. focus 
• All facts and information relating to such unit from the origin to last are 

collected
• Sources used for data collection may be internal or external. Internal data 

gather from such unit or within the unit is internal and any information taken 
from outer sources are external one

• E.g. Of uses in legal research: -> study on legal history of Malta, Constitutional 
history of Malta and judicial contribution of any Judge

• Video: Types of Case Studies: https://www.youtube.com/watch?v=3ilIimOCXyk

https://www.youtube.com/watch?v=3ilIimOCXyk
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5. Collection of Data –
Surveys

• Survey is a process of collecting quantity of facts in 
systematic and organized manner to report any social 
problem or status of facts in certain area of society. 
Where the object of study is to search the information 
through real public experience, their opinion or feelings as 
to any of social importance
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5. Collection of 
Data – Surveys 
vs 
Questionnaires

• A questionnaire is any 
written set of questions, 
while a survey is both the 
set of questions and the 
process of collecting, 
aggregating, and 
analyzing the responses 
from those questions
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5. Collection of 
Data – Survey
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6. Analysis & Interpretation of 
Data – Data Analysis 

• Data Analysis (DA) – one the most crucial tasks
• Definition: summarizing the collected data and organizing 

these in such a manner that they will yield answers to the 
research questions or suggest hypothesis

• Legal Interpretation is the skill of bringing out or 
explaining the meaning of the law 
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6. Analysis & Interpretation of Data – Data 
Analysis vs Processing vs Interpretation
• The general understanding is that data analysis and processing are one and the

same. However a number of researchers and authors are of the opinion that
both of them are 2 very distinct steps in the research process where data
processing leads to data analysis.

• Prof. John Gauing – processing of data refers to concentrating, recasting and
dealing with the data so that they are as responsive to analysis, while analysis
of data refers to seeing the data in the light of hypothesis of research questions
and the prevailing theories and drawing conclusions that are as amenable to
theory formation as possible

• Francis Rummel – the analysis and interpretation of data involve the objective
material in the possession of the researcher and his subjective reaction and
desires to derive from the data the inherent meaning in their relation to the
problem. To avoid making conclusions or interpretations from insufficient or
invalid data, the final analysis must be anticipated in detail when plans are
being made for collecting information.
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6. Analysis & Interpretation of Data – Data 
Processing 
• Once the data is collected, the following steps are taken to process 

the data into more measurable and concise manner:

4. Tabulation3. 
Classification2. Coding1. Editing
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6. Analysis & Interpretation of Data – Data 
Processing 
1. Editing - In the stage of editing all the raw data that is collected is checked 

for errors, omissions sometimes legibility and consistency as well. This 
ensures basic standard in the data collected and facilitates further processing

2. Coding - Coding refers to the process of identifying themes or codes of the 
data you have and assigning numerals or other symbols to answers so that 
responses can be put into a limited number of categories or classes.
Categories/ classes must also be exhaustive (i.e., there must be a class for
every data item). Coding differs for qualitative and quantitative research

3. Classification - Once the data is collected it is to be divided into 
homogeneous groups for further analysis on the basis of common 
characteristics

4. Tabulation - the process of summarizing raw data and displaying the data in
compact form e.g statistical tables for further analysis. Tabulation can be 
defined as an orderly arrangement of data in columns and rows
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6. Analysis & Interpretation 
of Data – Coding and 
Classification

• For coding you don’t need a specific software. You can
code by hand e.g. scribbling on the paper, highlighting
similar categories by the same colour or using coloured
sticky notes. If the volume of data is large a software e.g.
excel sheet will be more time effective

• If coding is done by hand, margins need to be available
for writing on the sides  type of coding needs to be set
at drafting stage of questionnaires, survey, interview etc
so that the format/ layout allows for coding

• Manual coding usually involves a 2 step process i.e. to turn
codes into categories of codes:-

i. Take notes
ii. Take notes of your notes
• Coding has to be clear. To achieve the aim of the research

it might be the case that the coding process has to be
carried out multiple times to build a connection between
the data collected e.g. you might notice a pattern in the
5th interview and may need to go back to the previous
interviews

• Coding process need to be explained in your research
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6. Analysis & Interpretation of Data –
Coding Qualitative vs Quantitative Data 
• Quantitative Data Coding – simpler than qualitative coding. It is

data that can either be counted or compared on a numeric scale
• Qualitative Data Coding – Qualitative data may be difficult to

precisely measure and analyze. The data may be in the form of
descriptive words that can be examined for patterns or meaning,
sometimes through the use of coding. Coding allows the researcher
to categorize qualitative data to identify themes that correspond
with the research questions and to perform quantitative analysis.

How does it work?
Video: Qualitative analysis of interview data: A step-by-step guide for
coding/indexing -
https://www.youtube.com/watch?v=DRL4PF2u9XA

https://www.youtube.com/watch?v=DRL4PF2u9XA
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6. Analysis & 
Interpretation of Data –
Data Processing –
Benefits of Tabulation

• Benefits of tabulation:-
1. It conserves space and 

reduces explanatory and 
descriptive statement to a 
minimum.

2. It facilitates the process of 
comparison

3. It facilitates the summary of 
items and the detection of 
errors and omissions

4. It provides the basis for various 
statistical computations
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6. Analysis & Interpretation of Data –
Interpretation
• Once the data has been processed and analyzed, the final step required in the 

research process is interpretation of the data. 
• Through interpretation one understands what the given research findings really 

mean and what is the underlying generalization which is manifested through 
the data collected. 

• The data is interpreted from the point of the research questions and 
hypothesis is tested

• Properly collected data  + properly analyzed data  + wrong interpretation= 
Fa iled research (inaccurate & misleading conclusions)

Video:- Analysing, interpreting and presenting data tips 
https://www.youtube.com/watch?v=e1hqXq0JyK0

https://www.youtube.com/watch?v=e1hqXq0JyK0
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Legal Interpretation – Interpreting 
Legislation 
• Law is stated in general terms since it is intended to apply to various situations. The law cannot be amended everytime someone thinks of a new possibility

• Legislators provide the law in generic terms. Courts/tribunals decide whether particular situations are covered by the law i.e. Match facts with legal rules

• Meaning of the law is explained in judgments (sometimes even in parliamentary debates)

• Depending on the provision of the law, interpretation may be literal or flexible

E.g. of generic law Art. 535 of Cap. 16 (Spoliation/ pretended rights):-

535.(1) Where any person is by violence or clandestinely despoiled of the possession, of whatever kind, or of the detention of a movable or an immovable thing, he may, within two months from the spoliation,
bring an action against the author thereof demanding that he be reinstated in his possession or retention, as provided in article 791 of the Code of Organization and Civil Procedure.
(2) Such reinstatement shall be ordered by the court even though the defendant be the owner of the thing of which the plaintiff has been despoiled

Criminal action counterpart - Ragion Fattasi Art. 85 of Cap. 9:-

85.(1) Whosoever, without intent to stea l or to cause any wrongful damage, but only in the exercise of a pretended right, shall, of his own authority, compel another person to pay a debt, or to fulfil any
obligation whatsoever, or sha ll disturb the possession of a nything enjoyed by another person, or demolish buildings, or divert or take possession of any water-course, or in any other manner unlawfully
interfere with the property of another person, shall, on conviction, be liable to imprisonment for a term from one to three months

Provided that the court may, at its discretion, in lieu of the above punishment, award a fine (multa):

Provided further that it shall be a defence for the person accused of this offence to prove that such disturbance was done as a temporary measure imposed by actual necessity either in lawful self-defence or in the
lawful defence of another person:

Provided further that in cases of arbitrary or forced evictions of an occupant from the property which he occupies as his primary residence, including any unpermitted entry into the property, removal of furniture,
appliances or personal belongings from the property, or the suspension or interruption of water and electricity services, in whichever manner, including the installation of devices which enable the owner to suspend the
direct supply of water and electricity services to the property, the fine (multa) shall not be less than one thousand five hundred euro (€1,500) and not more than four thousand euro(€4,000).

(2) The provisions of article 377(5) shall apply in the case of any conviction under sub-article (1) and when the conduct of the offender has resulted in a person being despoiled the Court shalla pply the provisions of that
sub-article in order to ensure that the person despoiled is fully revested in the position before he was despoiled.
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Legal Interpretation – Interpreting 
Legislation 
E.g. of spoliation cases:-

i. Landlord cuts electrical supply to the premises rented to the
lessee

ii. Spouse changes locks without giving a copy to the other spouse
iii. Passing of conduits on neighbours’ property
iv. Construction on neighbours’ property
v. Putting water tank on neighbour’s roof
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Legal Interpretation – Interpreting 
Legislation 
• Court interpretation of the law may be flexible or rigid 
• Criminal law of procedure interpretation in relation to summons is rigid 

since it may affect the accused’s right of defence. Errors are in favour of 
the accused  – Il-Pulizija vs Jason Azzopardi et – Court of Magistrates 
(Malta) – Mag. Joseph Mifsud 25/02/2020:-

• Din hija Qorti ta’ Gudikatura Kriminali. Quddiemha persuna jew persuni jigu mixlija li 
wettqu reati kriminali. Il-Qorti hija adita bl-imputazzjonijiet li jingiebu quddiemha u li 
jkunu maghmula mill-prosekuzzjoni. Hemm limitu kemm il-Qorti tista’ tkun flessibbli
fir-rigward tal-interpretazzjoni tal-imputazzjonijiet li jingiebu quddiemha.

• Għalkemm verament li l-komparixxi li fuqha hemm l-imputazzjonijiet hija ritenuta
bħala un avviso a comparire, l-imputazzjonijiet huma dejjem ta’ indoli penali. Ir-regoli
tal-procedura ma jistgħux jigu interpretati b’mod wiesa’ tali li l-parametri tal-azzjoni
penali jigu spustati jew mibdula. Altrimenti d-difiza ma tkunx tista’ tiddefendi ruħha kif 
jixraq.
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6. Analysis & Interpretation 
of Data – Legal 
Interpretation – Interpreting 
Legislation 
• Civil procedure – Flexible in 

certain cases- 1990’s nullity is 
accepted if the defect is 
prejudicial to the other party. 
Before, application was rigid e.g. 
nullity of a sworn application 
(before First Hall Civil Court) 
was accorded even in cases 
where claims were not 
numbered 

• Admissability of new 
witnesses/proof –case by case 
basis 
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Legal Interpretation – Interpreting 
Legislation 
• Substantive law – depends on the case at hand 
• E.g. Interpretation of contracts – rigid. If the meaning is clear there 

is no room for interpretation 
• Nullity of will due to insanity - rigid
• Possession of property cases – wide and flexible
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Legal Interpretation – Interpreting 
Legislation 
• Warning: When searching for case law pay attention to wrong 

application of the law vs wrong interpretation of the law
• Wrong application of the law – Objectively the wrong 

law/act/article was applied to the facts e.g. Apply Art. 85 of Cap. 9 
to a civil suit – appealable and basis for re-trial 

• Wrong interpretation of the law – court provides a wrong 
interpretation of the article in relation to the facts/proof of the case. 
It is not a point of law matter – not appealable. 

• Tip: Search several judgments to ascertain correct interpretation of 
the law
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6. Analysis & Interpretation of Data – Legal 
Interpretation – Interpreting Legislation - Tips
• Read the law (both Maltese and English version)
• Read the whole article
• Read the articles about the definitions, if provided in the law 
• Read judgments (for interpretation) and parliamentary debates (for 

contexts and interpretation)
• Read more than one judgment on the same matter from different 

periods
• Read journals, dissertations and authors, if any  
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7. Writing 
• Last phase of research 
• Research remains incomplete until report is written
• The writing is an account of the problem, methodology, analysis 

and inferences of investigation and their implications
• Contents and style depend on the audience. Format is subjective 
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7. Writing – Report’s Objective
• Report needs to be presented in the appropriate manner so that 

the targeted readers may be able to understand and utilize the 
same

• The objectives of a research report are:
1. Conveying of knowledge to the concerned people in the field of 
research
2. Proper presentation of the findings for further utilization of the 
recommendations.
3. Give impetus to research in the concerned knowledge area
4. To re-examine the validity of generalizations drawn by the 
researcher after the report has been submitted.
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7. Writing – Types of Report
• Reports are of different types depending upon its area, purpose and the 

approach
• Most common types:-
1. Business Report
2. Project Report
3. Dissertation 
4. Enquiry report of a commission
5. Thesis 

• A legal research report deals specifically with a legal problem
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7. Writing – Guidelines for Report Writing
1. Knowledge of the research material 
2. Organize the research material 
3. Continuous report reflective thinking
4. Rough drafts
5. Rewrite and polish the rough drafts
6. Preparation of the final bibliography
7. Footnotes and head notes
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7. Writing – General Structure 
• Structure depends on the type of report being written  
• General structure:-
1. Introduction - Clear cut statements as to the nature of the study, Aims, Sources of information, Scope of 
study, Brief statement of the working hypothesis which guided the study.
2. Explicit definitions of the units of study
3. Brief statements of techniques used in study - Types of observations used and conditions under which 
observations were made, conditions under which the data was obtained, types of case history data secured, 
their sources, manner of presentation, and preliminary analysis made, Sampling procedures and conditions 
of selection and testing for appropriateness, representativeness, Statistical procedures, sources of statistical 
data conditions under which they were obtained;
4. Major findings
5. Conclusions reached – may include special remarks such as Problems encountered in gathering the data, 
classifying them, analyzing them, possible discrepancies in the data collected, suggestions to subsequent 
investigators on same topics in same context.
6. Bibliography
7. Appendix 
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7. Writing – Organization (Dissertations/ 
Long Essays)
No hard and fast rule about the pattern however most common organization of research is as follows:-

1. Preliminary Pages 
i. Title Page - the cover of the report and the first thing that the targeted reader come in contact with. It indicates the main theme or the title of the study. The title should be 

appropriate and attractive. The title page may also contain the name of the researcher and date.
ii. Abstract/ Preface – Can be inserted after dedication section - importance of the content.
iii. Dedication
iv. Table of Contents
v. Table of Cases
vi. Table of Statutes 
vii. List of tables, figures 
viii. Abbreviations
ix. Acknowledgements – Can be included in dedication page 

2. Main Text 
i. Chapters with appropriate captions – chapter ideally chapter will have headings and sub-headings 
ii. First chapter labelled as “Introduction” – should include methodology i.e. the research design and method used in carrying out the research. It should give exact meaning of 

measurements or terms or variables used, selection of sampling, universe selected, tools of data collection , hypothesis etc.
iii. End Chapter “Conclusion”/ “Conclusion and Recommendations”

3. End Pages 
i. Bibliography 
ii. Annexes - Interviews/questionnaires conducted
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7. Writing – Article
• Simpler and shorter 
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7. Writing – Article
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7. Writing – Legal Writing
• 3 main types of legal writing:
i. Case briefs – summary of case
ii. Legal Briefs – submissions 
iii. Legal correspondence – legal letters 



Click to edit Master title style

• Click to edit Master text styles
• Second level

• Third level
• Fourth level

• Fifth level

Diploma in Law (Malta)

7. Writing – Legal Writing – Case Briefs
• Case summary
• Include only most relevant facts of the case that highlight the main 

issue, identify the applicable law, application of the law to the issue, 
include court’s reasoning and  decision

• Check for assenting or dissenting opinions especially when dealing 
with ECHR judgments   

Video with example: 
https://www.youtube.com/watch?v=_wzWq_XJE-w&t=1s

https://www.youtube.com/watch?v=_wzWq_XJE-w&t=1s
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7. Writing – Legal Writing – Case Briefs
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